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Student Engagement before Enrolment 
National Code Standard 2 

 
Registered providers recruit students in an ethical and responsible manner and provide information that enables 

students to make informed decisions about studying with the registered provider in Australia. Registered 
providers ensure students’ qualifications, experience and English language proficiency are appropriate for the 

course for which enrolment is sought. 
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Definitions 

Course 
A full-time registered program of education or training registered on 
CRICOS for the attainment of a testamur or certificate. Defined as course in 
the ESOS Act. 

Student 
A person who holds an Australian Student Visa and is an 'overseas student' 
as defined by the ESOS Act. 

Letter of Offer (including 
Student Written Agreement): 

The contractual agreement between the education provider and the student. 

Entry Criteria: 
Official documents required to join a course(s) with the 
education provider. 

CRICOS: Commonwealth Register of Institutions and Courses for Overseas Students 

National Code 2018: 
The National Code of Practice for Registration Authorities and Providers of 
Education and Training to Overseas Students 

Prospective Student: 
A person who is a non-Australian citizen and who is resident in another 
country or in Australia who makes enquiries about SCA’s courses. 

Education Agent 
An accredited person or organisation with the authority to promote the 
SCA’s courses and services to Students or intending Students in nominated 
regions. 
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Purpose 
This Student Engagement before Enrolment Policy for Salisbury College Australia (SCA) relate to Salisbury 
College Australia’s commitment to provide full and accurate information on Salisbury College Australia 
courses to prospective international students; provide comprehensive and accurate information on living in 
Australia as an international student; to responsibly assessing and verifying prospective students required 
English language proficiency and other entry requirements. The policies and procedures are designed to 
ensure compliance with all legislative and regulatory requirements established under the: 

• National Vocational Education and Training Regulator Act 2011; 

• ESOS ACT; 

• ESOS Regulations; 

• National Code 2018; 

• Migration Act; and 

• Migration Regulations. 

 
Applications/Scope 
The policy applies to all staff and the relevant stakeholders (e.g. students and approved education agents of SCA) of 
Salisbury College Australia (SCA). 
 

Principles 
• Enrolment information and practices must be professional and ethical. 

• The legal and trading names (Institute of Global Education and Training Pty Ltd t/a Salisbury College 
Australia) and CRICOS provider code must be clearly identified on all material used in the enrolment 
process the provider and its courses to students. 

• Information or advice given to students must not be false or misleading. 

• Students must be provided with information that will enable them to make 
informed decisions about their studies in Australia. 

• Providers must have documented procedures for assessing students’ English. 

• Providers supply information about the availability of course credit. 

• Providers inform students of the modes of study through which the course may be 
offered. 

• Providers list the grounds on which the students’ enrolments may be deferred, 
suspended or cancelled. 

• Providers give students a description of the ESOS framework prior to enrolment. 

• Providers supply information about indicative course related fees, including 
the potential for fees to change. 

• Providers supply relevant information on accommodation options. 

• Where students plan to bring school-aged dependents with them, providers inform 
them of Australia’s schooling obligations and options, including the fact that they 
may have to pay school fees. 

• Documented procedures are in place for assessing students’ 
qualifications, experience and English language proficiency. 
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General Requirements  
1. Salisbury College Australia policy and procedures on student engagement before enrolment comply with 

Standard 2 of The National Code, Student engagement before enrolment, and apply to the all AQF 
courses currently offered under the CRICOS scope of Salisbury College Australia. 

(a) Prior to accepting a student, or an intending student, for enrolment in a course, the 
registered provider must provide, in print or through referral to an electronic copy, 
current and accurate information regarding the following: 

• the requirements for acceptance into a course, including the minimum 
level of English language proficiency, educational qualifications or work 
experience required and whether course credit may be applicable; 

• the course content and duration, qualification offered if applicable, modes 
of study and assessment methods; 

• campus locations and a general description of facilities, equipment, 
and learning and library resources available to students; 

• details of any arrangements with another registered provider, person 
or business to provide the course or part of the course; 

• indicative course-related fees including advice on the potential for 
fees to change during the student’s course and applicable refund 
policies; 

• information about the grounds on which the student’s enrolment may 
be deferred, suspended or cancelled; 

• a description of the ESOS framework made available electronically by 
DOE, and 

• relevant information on living in Australia, including: 
o indicative costs of living 
o accommodation options; and 

• Where relevant, schooling obligations and options for 
school- aged dependents of intending students, including 
that school fees may be incurred. 

(b) The registered provider must have documented procedures in place and implement 
these procedures to assess whether the student’s qualifications, and English 
language proficiency are appropriate for the course for which enrolment is sought. 
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Information Sources 
2.1 Comprehensive and reliable and up-to-date information on Salisbury College Australia, its 

courses and living and studying in Australia is made available to all prospective students 
through: 

• The Salisbury College Australia website www.sc.edu.au provides 
comprehensive and up to date information on all areas required to ensure full 
compliance with the requirements; 

• The Salisbury College Australia website, www.sc.edu.au which provides the full 
Salisbury College Australia’s ESOS National Code Standards Policies and 
Procedures; 

• The Salisbury College Australia Student Handbook, which is available to students 
in hard copy and on the Website, provides essential information for students 
in summary; 

• Salisbury College Australia course information,  and; 

• All of Salisbury College Australia approved education agents who are supplied 
with up- to-date information and promotional material as well as regular updating 
and training (see Salisbury College Australia Education Agents Policy and 
Procedures). 
 

2.2 Information on the requirements for acceptance into a course, including the minimum 
level of English language proficiency, educational qualifications or work experience 
required (where applicable) is available to existing and potential students on the Salisbury 
College Australia Website, and from Salisbury College Australia’s approved Education 
Agents and marketing brochures. 
 

2.3 Information on the course content and duration, qualification offered if applicable, modes 
of study and assessment methods is available to existing and potential students on the 
course materials located in Salisbury College Australia Website, and from Salisbury College 
Australia approved Education Agents. 
 

2.4 Information on campus locations and a general description of facilities, equipment, and 
learning resources available to students is available to existing and potential students on 
the Salisbury College Australia’s Website, in the Student Handbook, and from Salisbury 
College Australia’s approved Education Agents. 
 

2.5 The requirement that Salisbury College Australia provide information on details of any 
arrangements with another registered provider, person or business to provide the course 
or part of the course is not applicable in that no such agreements or arrangements 
exist. 
 

2.6 Information on indicative course-related fees including advice on the potential for fees to 
change during the student’s course and applicable refund policies cancelled is available 
to existing and potential students on Salisbury College Australia’s Website, marketing 
brochure and from Salisbury College Australia’s approved Education Agents. 
 

2.7 Information on the grounds on which the student’s enrolment may be deferred, 
suspended or cancelled is available to existing and potential students on the Salisbury 
College Australia’s website, and from approved Education Agents, and particularly in 
Salisbury College Australia ESOS National Code Standard 13 Deferment, Suspension and 
Cancellation of a Student During Enrolment Policies and Procedures. 

http://www.sc.edu.au/
http://www.sc.edu.au/
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Procedures 
1. Potential student(s) are provided with the relevant compliant marketing information by 

Education Agents and/or Salisbury College Australia Staffs in regards to the course(s) that the 
student is enrolling into. The information will include: 

• the course content and duration, qualification offered if applicable, modes of 
study and assessment methods; 

• campus locations and a general description of facilities, equipment, and 
learning and library resources available to students; 

• indicative course-related fees including advice on the potential for fees to 
change during the student’s course and applicable refund policies; 

• information about the grounds on which the student’s enrolment may be 
deferred, suspended or cancelled; 

• relevant information on living in Australia, including: 
o indicative costs of living 
o accommodation options 

  
2. Education Agents supports the student to submits a student application form with the 

relevant documentation to Salisbury College Australia for processing. 
 

3. Salisbury College Australia (Admission Team) analyses the application and documentation to 
ensure that the student has meet all the requirements and criteria for the course (s).  

• If the student meets the requirements and criteria proceed to step 4.  

• If the student does not meet the requirements, Admission will contact the 
student/education agents to request for the relevant information and 
documentation. 

 
4. Salisbury College Australia (Admission Team) process the student application form in the 

student management system. 
 

5. Salisbury College Australia (Admission Team will provide the student/education agents a letter 
of offer which will contain: 

• Institute detail, agent and student; 

• Course detail; 

• Course fees and other additional charges; 

• Payment schedule with the amount and due date; 

• Student written agreement; and 

• Student declaration 

6. Education Agents reviews and students completes and signs the letter of offer.   
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Revision History 
Revision  Date Description of modifications 

V1.0 10 August 2016 Original 

V2.0 20 February 2017 Original – Footer updated- endorsed and approved by PEO 

V3.0 15 December 2017 Updated Policy to incorporate the National Code 2018. 

 
 
 


