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Completion Within Expected Duration 
National Code Standard 9 

 
The Registered providers monitor the workload of students to ensure they complete the course within the 

duration specified in their CoE and do not exceed the allowable portion of online or distance learning. Registered 
providers only enable students to extend the expected duration of study for the course through the issuing of a 

new CoE in limited circumstances. 
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Definitions 
Expected Duration The duration of the course as registered on The Australian Commonwealth 

Register of Institutions and Courses for Overseas Students (CRICOS). The 

expected duration for overseas students should not differ from the expected 

duration for domestic students. 

Compassionate or 

Compelling 

Circumstances  

Circumstances which are generally beyond the control of the student and which have 

an adverse impact on the student’s capacity and/or ability to: 

▪ commence their course on the scheduled start date, but within two weeks of 

that date, or to 

▪ attend scheduled classes for a significant period of time during the 

Term. 

Study Period A study period (see below) in which the student must enrol unless granted a 

deferment or suspension from enrolment or leave of absence under Standard 

13. A compulsory study period does not include periods in which the student 

can elect to undertake additional studies. 

Course A full-time registered program of education or training registered on CRICOS 

for the attainment of a testamur or certificate. Defined as course in the ESOS 

Act. 

Resubmission A procedure through which a student submitted the assessment but assessed 

as ‘not yet competent’ for a Unit is able to attend SIT Program to be able to 

re-submit for the unit’s assessment. 

Reassessment A procedure through which a student did not submit the assessment for a unit 

and is able to attend SIT Program to be re-assessed for the unit. 

Satisfactory Course 

Progress 

Students receiving ‘Competent’ assessments for at least half of the Units of 

Competency studied over a period longer than one study period. 

Unsatisfactory Course 

Progress 

Students failing to receive ‘Competent’ assessments for at least 50% or more 

of the units of competency attained in any study period. 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

Purpose 
Salisbury College Australia (SCA) is always committed to ensuring that: 

• students complete their courses within the duration specified on their confirmation of 
enrolment (CoE); 
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• extensions to that time are limited to circumstances and reasons relating to: 

• compassionate or compelling circumstances,  

• academic intervention in the case of unsatisfactory academic progress, and to  

• cases of approved deferment and or suspension of enrolment. 
 

Applications/Scope 
These policies and procedures are drafted to ensure compliance with all legislative and regulatory 
requirements established under the: 

• ESOS ACT; 

• ESOS Regulations; 

• National Code 2018; 

• National Vocational Education and Training Regulator Act 2011  

• Standards for Registered Training Organisations (RTOs) 2015 

• Migration Act; and 

• Migration Regulations. 
 

Principles 
• Salisbury College Australia has developed a ‘Completion Within Expected Duration’ Policy and 

Procedures for overseas students to ensure the students are provided the adequate administration 
and academic support to complete their studies. 

 

• Salisbury College Australia monitors the progress of each student to ensure that at all times the 
student is in a position to be able to complete the course within the expected duration as specified on 
the student’s CoE.  

 

• SCA delivers training and assessment face to face in class rooms by highly qualified trainers. Standard 
class hours are twenty (20) hours per week.  

 

• No units of competency and qualifications are taught by either distance or on-line learning.  
 

• This structured delivery of courses ensures that all students complete their Course within the expected 
duration, provided there are: 

o no outstanding instances of Unit ‘failure’ (assessed as ‘not yet competent’) at the completion 
date of the CoE; 

o no compassionate or compelling circumstances related leave; and/or  
o no approved deferment or suspension of study. 

 

• SCA monitors and records student’s course progress and has in place intervention strategies to identify 
and address problems with individual student course progress. 

 

• Attendance is also monitored on a class by class basis and recorded on a weekly basis to support 
monitoring course progress of individual student. Attendance is recorded into the Student 
Management System (Wisenet). 

 

• CRICOS timetables are prepared for each qualification/class in accordance with registered course 
duration in PRISMS. Students get a copy of the CRICOS timetable at the orientation prior to course 
commencement. This timetable shows: 

o the qualification code and name 
o start and end date 
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o date of class 
o units of competency (code and name) 
o nominal delivery hours  
o assessment schedule  
o study and term breaks 

 

• Each vocational (VET) course has three study periods. 
 

Procedures 
In compliance with National Code Standard 9, the Academic Manager (Intervention Officer(s)) will 
monitor the course progress of each student. 

1. Student are provided with the assessments at commencement of the study period.  
 

2. The assessment is graded by the trainer/assessor. 
 

3. The trainer/assessor records the results into the Student Management System 
(Wisenet). Hard copy of the assessment coversheet, student declaration and 
assessments are submitted to the Academic Manager. The overall course academic 
progress is monitored by the Academic Manager/Student Services Officer, with specific 
interventions designed to maximise students’ opportunities to complete their course 
within the expected duration.  

 

4. Students failing to gain a ‘competent’ result in unit of competency are identified by 
Academic Manager/Student Services Officer are called for a student meeting to discuss 
about the student progression. 

a. Academic Manager/Student Services Officer will contact the students who fail 
to achieve the ‘competent’ result in any unit of competency and encourage 
them to attend a student meeting to understand the reason for their failure of 
the unit or non-submission of the assessment. Once the reason for the failure is 
identified, probable reason(s) for their failure and possible personal problems 
discussed as follows: 

• If student submitted the assessment and deemed ‘NYC’, student is 
encouraged to re-submit the assessment after consultation and 
feedback with the trainer. There is no fee payable for re-submission. 

• If a student did not attempt or did not submit the assessment and 
have two or less NYC result(s), they must complete the re-
assessment with their trainer for a particular unit. There is a fee 
associated with this (refer to fees and charges schedule).  

 
5. SCA may only extend the duration of the student’s study where it is clear that the 

student will not be able to complete the course within the expected duration, as 
specified on the student’s COE, as the result of: 

a. Compassionate and compelling circumstances. These are generally beyond the 
control of the student and have an impact on the student’s course progress or 
wellbeing. These could include but are not limited to:  

i. Serious Illness or injury, where medical certificate states that the 
student was or will be unable to attend classes;  

ii. Bereavement of close family members such as parents or grandparents 
(where possible death certificates should be provided);  
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iii. Major political upheaval or natural disaster in the home country 
requiring emergency travel and this has impacted on the student’s 
studies; or  

iv. Traumatic experience which could include; involvement in, or 
witnessing of a serious accident; or witnessing or being the victim of a 
serious crime, and this has impacted on the student (these cases should 
be supported by police or psychologists’ reports); 

b. SCA's intervention strategy for students at risk of not meeting satisfactory course 
progress;  

c. Deferment or suspension of study where it has been approved. 
 

6. If the student’s academic progress is 50% or less for a particular study period, the 
students will be referred to the Academic Manager by Student Services Officer who 
implements the Student Intervention Training (SIT) program. This includes developing a 
study plan for an individual student. A fee may apply depending on the reason for 
unsatisfactory course progress.  
 

7. Students who require an extension of CoE as determined by the VET Academic Manager 
for the reasons identified in Clause 9.2.12 will have the SIT program implemented via 
study plan and be provided with an extension of their CoE enabling them to undertake 
the unit(s) when they are next scheduled on the timetable or arranged. 

 

8. All variations in students’ enrolment for these reasons will comply with SCA’s policies 
and procedures on Monitoring Course Progress; Deferral, Suspension or Cancellation of 
Study During Enrolment, and will be fully recorded, along with associated documentary 
evidence into the SCA’s Student Management System (Wisenet), and on PRISMS where 
applicable. 
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Revision History 

Revision Date Description of Modifications 

V0.1 10 August 2016 Original 

V1.0 20 October 2016 Full revision, update on policy procedures, definitions are adjusted 
against the entire policy – Policy is now endorsed by the PEO 

V1.1 08 November 2016 Minor adjustments on formatting of the document. 

V2.0 20 February 2017 Formatting changes, Updated footer – approved and endorsed by PEO 

V3.0 15 December 2017 Updated Policy to incorporate the National Code 2018. 
 

 


